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- —NPG has  continyously endeavored tbi;ypg'rd&ef and assist the organization in enhancing their

. .eﬁﬁb_iéﬂby' & effectiveness through active learning imbibed in its Iraining courses aimed at
benefiting both the employers as well asiemployees. .

-+~ Thus, once again with the multifold _qf;jec‘{ives of gaining further insights and knowledge we have
- designedresidential programme on “Interpersonal Skills at Workplace” at Diu Jrom Jan. 9" to
i3 2017 wherein we invite your detive: participation. The accompanying brochure provides
- further detail about the programme. LR '

i Weare sure the programme_Wle 'be,,vérj}_?&éflﬂ.!Yo;t_)ﬁay like to sponsor some of your officials to

Dparticipate in this programme. Seats ate very limited therefore, you may like to send your
nominationsatthe earliest.

" Looking forward to your response.

| e .‘ . | Yours faithfully,
o I [ " (Dr. Nitin Aggrawal)
Group Head (HRM) -

< Encl:Programme Brochuré... ... -
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kills,co x munication skills or life skills. Although thescterms can mclude mterp
skills, they tend to be broadcr and therefore may also refer other typés of skllfs :

Unlike spec ahsed and technical ‘skills (hard sknlls), mterpersonal skﬂls(soft skﬂ

used everyday and in'every area of ou lives.

Accordmgly, NPC L] HRM Group has evolved a suitable Module addressmg the need or
| requisit mtexpersonal skills at workplace covering the issues suchas: =

Learnmg to L:sten, Ch0051ng your Words, Understanding why Commumcatons Fai

“Relak,Clarify, Be positive , Empathise , Understanding Stress, Learn to be Assértive;
‘”Reﬂect and Improve Negotlate Building Rapport and working in Groups ORTcams

Thus , the broad coverage of the Module shall include deliberations and expenentral
learning based discussions on: Communication Skills, Assertiveness Skills. Confl

Resolutmn Skills, Anger Management Skills and Stress and Time Management Skllls

PARTICIPAN T*s PROFILE

-All level of employees working in Ministries, Central and State Government Departmeu

Central and State PSUs, Banks and Financial Institutions, Boards, Administrative bo
Co-opersmve sector, MNCs and private Sector.
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PAYM'ENT DETAILS

B3 At present Service Tax rate is @15% and may be reserved as per Gol dnechves
* Fee is to be paid by DD / Cheque in the name of i

' “NATIONAL PRODUCTIVITY COUNCIL” payable at NEW DELHI

e L

B A/C No. 0265 0160 0009 207; MICR - 110 020 007; IFSC No. IOBAOOOOZG\

.,-CON TACT DETAILS
;D Nitin Aggrawal, Group Head (HRM)
Tel ; 011-24607336
Mobile No: +91-9871583751
E-mijail ; nitin.a@npcindia.gov.in
j Smt. Usha Arora, Private Secretary
Tel.'No: 011-24607335/345

'Email- npc hrm group@gmail.com
NPC FAX ‘No. 011-24615002, NPC website : wwwnpcmd1a gov n




